
iPhone and iPad Safari Users Notes: 

• When trying to view documents in the GoPrime Portal clicking on View Documents or the 
document links in Review Documents does not do anything. 

                                                         
 

1. If you are using the Safari browser on an iPhone or iPad (default on iPhone) we recommend that 
you go into Settings, Safari and make sure Block Pop-ups is not enabled/green. Safari by default 
will block any documents that they need to view in the Portal. You will still be asked if you want 
to view the popup: 

           

 


